
Submit bugs directly to the DSB development team here:

https://app.smartsheet.com/b/form/410752e357084312a0922dc112677432

For help filling out our bug form, please continue to page 2 of 
this document. 



How-To:
Fill out DSB Bug Report Form

1. Enter Contact Information

2. Select Bug Type from dropdown list.



Bug Type: Engineering Rule

If you believe an engineering rule or limit to be incorrect, please contact your METUS ASM, RSM 
or Distributor to validate any DSB inconsistencies with technical manuals first.

Check box if agreement is reached that DSB engineering rule is incorrect.

Bug Type: Crash

Enter computer operating system information. Windows system information can be found by 
navigating to Settings > About and entering information as found under ‘System Type’.

3. When the bug does not result in a software crash, enter the Software and 
Database versions as found on the lower left corner of the Home tab in the 
project file in which bug is encountered.

Software and Database Version Info in DSB



4. Provide a one-sentence summary of the issue, the steps you took in DSB to 
encounter the issue, and how you expect DSB to behave instead.

5. If you receive an error message related to your issues, record it here. 

Example of DSB Error Message



6. Describe the severity of the bug and how it affects you or your customers.

7. Provide details on any workaround you found. If there is none enter “None”.

8. Please provide any additional relevant information and upload any screenshots of 
the bug or error along with a copy of your .dsbx file. If DSB crashes or produces an 
error message, please upload the DSB.log and/or DSBDebug.log file from the 
Documents folder of your PC.



Locating DSB.log and DSBDebug.log files in Documents folder

9. If all fields marked by a red asterix are completed, you can now submit the form 
and have a copy of your responses sent to you for your records. 


